Smart Store Platform Support:

Edit Transactions
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In the Transaction Search click on Transaction operations
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In the new window choose Edit Transactions buiton
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£ Charging

i Payment

0 )

; Notes for transaction and user

a

= (S U

=

= 1= I e S



Edit cart popup will first show a summary for the transaction with initial prices and
discounts. Final column shows how much is the total price for the transaction and
paid column is from payment log and it shows how much was charged.

e — Transaction 1D: 63/249 Edit Transaction View Customer Event —
Edit Cart K524D221031110643 Q
Purchase
Package
Promotion
Product Promotion Package Final Paid
Price 19.64 0 0 19.64 19.64
(x0) (20) (20) (x0)
Tax 2.36 0 0 2.36 2.36
(£0) (x0) (£0) (£0)
Total 22 0 0 22 22
(£0) (x0) (£0) (£0)
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Under Promotion tab, you can’t change the code or ID, but you can edit the amount
(discount).

Edit Cart K18D221031091336 Q
Purchase
Package
R ——h
Initial Late Final
Code ID 50002 Price -75 0 -75
ID 3 Tax 09 0 -09
30% rabatt Total -84 0 -84
Summary



Under Package tab you can edit used package or add a new one. At this point it
is only possible to edit the prices for the package that has been used

Edit Cart K524D221031110643 Q

Purchase

T ———

Unit Final ltem reporting  Product Price Tax Quantity
Quantity m
Price
Tax
Total

m Total: 0

Promotion

Summary

On the Purchase tab, you can edit prices for the purchased product, add new or
remove current products.

Edit Cart K524D221031110643 Q

(884362) #1321 Risifrutti 1759 Initial Adjustment  Final In package

Quantity
Price
Tax

Total

m Total: 22

Package
Promotion

Summary

#5603 Smart Meals - Urb:



Images below show how transaction and product looked before editing.

Price
Tax

Total

Edit Cart K26D220601094712

Purchase

(89636) #373 COCA-COLA 50CL

m Total 23

To edit number of products in the cart, type new amount in the Final field and new
changes will be visible in Adjustment column. Use add button to add missing product.

Edit Cart K18D221028160241

Purchase
(22124) #11304 Twix 50g
m Total 18
Package
Promotion
Summary

Product Promotion Package Final
19.64 0 0 19.64
(£0) (x0) (x0) (x0)
2.36 0 0 2.36
(£0) (x0) (£0) (£0)
22 0 0 22
(x0) (x0) (£0) (£0)
Initial Adjustment
Quantity 1 0
Price 20.54 20.54 0
Tax 2.46 2.46 0
Total 23 23 0

Initial Adjustment
Quantity 1 0
Price 16.07 16.07 0
Tax 1.93 193 0
Total 18 18 0

Paid
19.64

Final

1
20.54
246
23

Final

1

16.07
193

In package

0
0
0

In package

0
0
0



At the same time, summary tab has been updated too. We press save if we are

pleased with the new prices.

B H Transaction ID: 637249

Edit Cart K524D221031110643

Purchase
Package

Promotion

Edit Transaction

View Customer Event

Product
Price 19.64
(x0)
Tax 2.36
(x0)
Total 22
(x0)

PV PP,

We will get a popup to confirm changes one more time.

Promotion

0

0

0

(x0)
(x0)

(x0)

Package

0

0

0

(£0)
(x0)

(x0)

Final
19.64
(#0)
236
(#0)
22
(x0)

Paid
19.64

22

In case system detects a potential issue, you will be notified about that too.



Edit Cart K26D211015112404

One or more potentiel issues were detected

Please resolve any issues before proceeding or there might be problems with
processing the transaction.

Check the 'Acknowledge’ box to proceed regardless.
Issues:

Promotion: no promotion selected but prices set, -10 price, 0 tax

Acknowledge (]

Cancel
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