Smart Store Platform Support:

Admin
Screensaver
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Adding a Screensaver
The adding of a screensaver is done through the Admin back office.

Log In

Username

Password

Remember me

Upload image to Admin and use on kiosk.
To upload an image follow these few steps. This is the picture that you will have as
your screensaver.

Navigate to Network > Media Upload

= Custo

SelectaSE | Network -> Settings -> Kiosk Settings

Find page

Q. media

& Network
+ Information
+ Settings

+ Localizations

+ Staff Reports ‘
+ Staff

1

+ Inventory 2

+ Kiosk Status 2

6

Imports 2

1

Media Upload R

8



Under the select media type tab select Background Image / Logo, then under Media
name write the name you want for the image. Click the Browse button and select the
image required and click Upload (make sure that the image is PNG).

Operator | Network -> Media Upload

Media upload

Media ID ~ MediaTypeID  Media Name Select media type
Background Image / Logo v

16 28 amex_london_new.png Media name

15 26 al_5100R_Starutrition_PWO-shot-Tropical_feb20.png

13 18 main_mainscr.png amex_london_new

12 28 bkgimg.png

" 26 ai_addimg.png

9 2 ai_start1.png

8 28 test_nino_2023.png

5 28 test_logo.png

2 2 ai_testpng Preview

1 2 ai_tes.png

When the image is uploaded go to: Network > Settings > Kiosk Settings

Then go to Kiosk/Location tab and then search for the kiosk in question. And then in
the key field search for the values:

StartPagelmage, for changing the start page image, add the name of the startpage
image you just uploaded with the extension .png at the end and then:
ShowStartPageOverlay, write True in the value field.

Kiosk Settings o

Default Overview Group Default Kiosk/Location Private
Kiosks Locations Value Include Test Kiosks
¥ 342 L 2
SettingType Location ID Affected Kiosks Key ~ Description Default Valu Value

Q) Startpage Q

LOCATION 1425 342 ShowStartPageOverlay False True
LOCATION 1425 342 StartPagelmage amex_london_new.png
LOCATION 1425 342 StartPageVideos



Localizations:

There is a default text saying “Hi! Tap to enter.” when adding a screensaver if you
don’t want this to show on your kiosk you can easily remove those two localizations
in admin, just remove the text and write a space and then click next to the field and it
should be green which means it saved. Note that there can be only one localization
override per key word in each database so either by operator or store name etc.

Look for these localizations:
start_page_hi & start_page_tap_to_enter

Localizations by group

Group by value

Owner/Operator... v | none o
g o e A N VUV W
Q start_page_hi,start_page, Q Q Q Q
start_page_hi start_page_hiMISS Not set Owner/Operato... 1
T e o e

Update/sync:

P ync:

The changes will be updated automatically after some time but if you need the
change immediately follow these steps:

Sync the settings and the files on the kiosk (on the sync page). Then just restart the
kioskware through the merchandiser view.

DOORS Logout
Kiosk D 23 LOCKED

UTILITIES

bINVEN TORY

Utilities

Setup Inventory
Utilties are tools 1o help troubleshoot issues and o
Tests Connected Sensors|
Shelves

Shrinkage
Chip and Pin: Payter
Veny Slots

Override lock until: 1800

Planograms

CABINET SETUP
Will close down Kioskware so that
you can restart it from the top left
cormer.

Kiosk Wizard

Calbrate Shelves

Will reboot the computer.
Setup Cameras

MAINTENANCE

Will shutdown the computer.
Test System

Shelf Status

Will restart the 1Q boxes.

Will stop/start the IQ boxes services

Display the cameras stream.

Press Maintenance Screen when
cabinet is out of service.
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